pstate Performance
Techndagy Workshops

Cancellation
Policy

We understand that unexpected situations can happen, and we want to be as fair as possible
to everyone involved. Our cancellation policy aims to balance flexibility for participants with
the need to manage the event smoothly. We believe this approach is fair to all and ensures the

workshop runs efficiently.

To cancel your registration and request a refund, please email megan@puisc.com with your
name and reason for cancellation. Refunds will be processed back to the original payment
method used. No cash refunds will be given for credit card payments under any circumstances.

Refunds are available as follows:

Up to 30 days before the event

Full refund (100% of the amount paid)

15-29 days before the event

Refund minus $100 cancellation fee

Within 14 days of the event

No refunds will be provided

Refund or price adjustment requests after the event begins will not be considered.




